Our Services
Respite Care
We offer complete respite
care services to support our
resident’s with their daily needs
and routine. These include
hygiene, meals, medications,
exercise and other required
activities. This is also an
opportunity for carers to take a
break or do personal errands
for a certain period.

Care Planning
Care planning is one of
the most important steps
we recommend. Here, we
will conduct a thorough
assessment of the resident’s
needs and individual
preferences. Our team also
regularly evaluates our care
plan program to ensure we
provide the right aged care
services.

Dementia Care
Dementia is often associated
with memory loss. This may
also impact a person’s daily
physical activities, which may
require specialised dementia
care. Delta Care has a team
of specialists that underwent
dementia training courses. We
are well- equipped to manage
all their needs and enhance
quality of life.

Nursing Care
We have seasoned and
registered nurses who have
vast experience in the field.
They specialise in providing
post-acute surgical care,
hygiene or personal care,
medication management,
therapies and injections,
wound management, bowel
management, and much
more!

Personal Care
Edenvale Manor can provide
the care and support that
your or your loved ones may
be finding hard to manage.
These include daily routines
like showering, dressing,
grooming, going to the comfort
room, mealtime assistance and
continence management.

Medical Care
Edenvale Manor collaborates
with some of the best medical
professionals, specialists and
visiting doctors in the country.
Our staff also works hand-inhand with all our residents’
doctors. We make sure we
can easily reach out to them
24/7, especially in case of
emergency.

Palliative Care
Our palliative care service aims to
provide the best possible quality
of life to someone who is seriously
ill. Here, the main focus is to help
people live their life as fully and
as comfortably as possible.

About Us:
We offer a full range of aged care services from
residential aged care and palliative care to respite
care and nursing care services. We’ve been in the
industry since the 1980’s and through the years
we’ve built a strong reputation based on our care
values.

Contact Us:
1 Chivers Road Templestowe VIC 3106
Phone: (03) 9846 4900
Fax: (03) 9846 4911
reception@emeraldterrace.com.au

Services
and
Support

ACCOMMODATION:
• Double/Single Occupany
• Private ensuites
• Air conditioning/Ceiling fan
• Heating
• Nurse call button
• Built-in wardrobe with locker
• Telephone/Television ports
• Free Wi-Fi
• Foxtel

At Emerald Terrace, We Aim To Provide Our
Residents With The Perfect Home They
Deserve.
Immunisation

For everyone’s safety, we make sure our residents have
a proper immunisation program conducted by our
registered nurses and medical practitioners. We also
encourage all residents and regular visitors over 65
years old to have an annual influenza vaccination—
and if eligible, pneumococcal vaccination.

Physiotherapy

Hairdressing and Personal Care

We also have hairdressing services. Every week, our
caring hairdresser visits and offers cuts or trims, perms
and colours. Their jovial attitude often encourages
conversation as they fix your hair.

Complementary Therapies

If necessary, we will also organise a specialised
physiotherapy program for our residents. This will also
be conducted by a qualified physiotherapist and/or a
registered nurse.

Any complementary therapies that our residents need
will be supported by our management. We can always
make arrangements to assess your needs and/or
requirements.

Podiatry

Other Allied Health Services

Emerald Terrace offers free podiatry services. We have
experienced podiatrists who can visit residents with
specialised needs every 6 or 8 weeks. However, we
can still make arrangements in case more frequent
sessions are required.

Emerald Terrace goes above and beyond by
providing essential allied health services. We
offer comprehensive therapeutic, preventative and
rehabilitation support services that will help enhance
our residents’ overall health and wellbeing.

The Perfect
Home
For You

Lifestyle & Activities Program

We organise different activities and
programs for our residents. Some of
the activities we have include musical
entertainment and concerts, cultural
and special celebration days, active
games, sensory stimulation, arts and
crafts, and many more. We also
have excursions to movies, museums,
scenic tours, cafes and restaurants.

Catering Services and Meal
Preparation

Our catering team works hand-inhand with all other departments.
We make sure all our residents’
dietary and nutrition programmes
are tailored to suit their specific
needs. Additionally, this department
also received a 5 STAR Food Safety
Award rating for three consecutive
years! We’ve been accredited for
Food Safety Excellence, as well!

Clothing and Laundry

A full laundry is also part our
complimentary services. We will
wash all clothing items using
standard machines and a dryer.
These include items that require
special care, such as woollens. We
also make sure all clothing items are
properly labelled.

